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Password-protected Site Monitoring 
Enhance transparency and mitigate risk by monitoring restricted-access 
merchant environments for compliance violations.

Effective card scheme compliance
Improve portfolio transparency
Monitor all merchant sites, including those with 
password-protected or restricted content. Identify 
violating and brand-damaging content beyond the 
login screen.

Strengthen your risk-based approach
Gain deeper insight into the types of merchants 
in your portfolio and apply appropriate risk 
management strategies.

Streamline manual processes 
Let our expert analysts handle password-protected 
merchant reviews, so your compliance teams can 
focus on strategy.

Password-protected Site Monitoring detects 
compliance issues and risks in merchant sites 
with restricted access. It helps prevent violations 
and reputational harm by identifying merchants 
whose activities may be high-risk or prohibited. 
By monitoring these sites for non-compliant, 
illegal, or brand-damaging content, you lower risk 
and increase transparency.

How it works

Submit merchant websites
You provide G2RS with a list of merchant 
sites that are password-protected or contain 
restricted areas requiring a user account.

Submit passwords and user credentials
Share user credentials and passwords for each 
site, ensuring G2RS can access the content to 
be monitored.

G2RS expert analysis
G2RS analysts review each password-protected 
merchant to identify potential compliance issues 
and violations of card brand rules.

Review & action violations
Confirmed violations are presented in the 
G2RS client portal, where clients can view and 
action results.


